
Center for Hospice Care’s newest inpatient care unit, 
the Ernestine M. Raclin House in Mishawaka



About Us
Our Mission

To improve the quality of living

Our Core Values
Compassion, Dignity, Innovation, Integrity, 

Quality, Service, Stewardship

Our Vision
To be the premiere hospice and palliative care  

organization for all end-of-life issues

Our Team

Adm
inistration		

                                        Volunteer Board of D
irectors

Counseling		


                                                              Social Services

Patient
and Care

Giver

Hospice Volunteers		


                                   Nursing & Aide Services

Medical Director		


        
        

        
        

       S
piritual Care Services

Pa
tie

nt’
s P

hy
sic

ian
		



    
    

    
    

    
    

    
    

    
  B

ere
av

em
en

t S
erv

ice
s

The preparation of an annual report 
provides an opportunity to reflect on the 
previous year – its success and challenges, 
and the lessons it taught us. While there are 
many aspects of 2020 I think we would all 
prefer not to dwell on, there certainly were 
successes to celebrate, challenges met, and 
an abundance of lessons learned. For us, 
attempting to compare 2020 to any other 
previous year in our history is impossible. 
However, thanks to you and people like you, 
it was another successful year for Center for 
Hospice Care (CHC), Hospice Foundation 
(HF) and Global Partners in Care (GPIC).

For the seventh consecutive year, the total 
number of patients cared for by CHC was 
over 2,000. It was our 40th anniversary year 
of caring for patients and during the year 
we surpassed 41,000 patients that we have 
been privileged to serve.

Despite having no special events, dinners, 
bike rides or walks in 2020, overall cash gifts 
received by the Hospice Foundation totaled 
$1,719,703. Thanks to the generosity of a 
very giving community, we were able to 
continue our 40-year promise of never turning 
anyone away due to an inability to pay. In 
fact, during 2020 the value of charity care, 
write-offs and adjustments added up to 
$2,300,200, far surpassing the actual amount 
raised. Over the last six years this amount 
has surpassed $13 million.

Part of that care includes bereavement  
services which are provided at no charge.  
Individual and group counseling continues 
to be available to anyone dealing with the loss 
of a loved one anywhere within our service 
area. There were over 4,300 individual and 

group counseling sessions provided during 
2020. Of the total bereaved clients served 
last year, 33% were from the community with 
no prior experience with CHC, a 10% jump 
from the prior year. 

At CHC, we are joined in our work by a 
team of dedicated volunteers. During 2020, 
Medicare suspended the volunteer  
component requirement due to the pandemic, 
and for safety purposes volunteers were 
inactive for many months in 2020. Still, CHC 
hospice program volunteers worked 6,091 
hours, drove 14,281 miles, and provided a 
dollar savings to CHC during 2020 totaling 
$171,521. While suspending the volunteer 
necessity, Medicare is expected to continue 
to require our volunteers’ efforts in patient 
care to be calculated and reported annually.

On the international front, by the end of 2020, 
GPIC had 40 partnerships that are actively 
working together to enhance palliative care 
in 11 countries. Through GPIC, US hospice 
and palliative care programs are partnered 
with similar programs in developing countries. 
GPIC’s mission statement is to support  
compassionate care where the need is great,  
and resources are few by enhancing access 
to hospice and palliative care worldwide. 
GPIC has been a proud affiliate of HF since 
2017. The global COVID-19 pandemic 
caused GPIC to pivot to find new ways 
to support our partners and their work. 
With the help of our GPIC donors and US 
partners, we directed our Disaster Response 
Fund to support COVID-19 responses.  
By the end of the second quarter of 2020, 
GPIC had already sent nearly $50,000 to 
African partners and affiliate organizations. 
No donations to CHC or HF are ever sent 

overseas unless those donations are  
specifically designated to be used by GPIC 
for that purpose.

Due to unprecedented circumstances – out of 
sheer necessity – innovation, collaborative 
efforts and determination consumed CHC 
and its affiliate organizations during 2020. 
This took place locally, nationally and  
internationally. They illustrate the dedication 
of the hospice and palliative care community 
to serve those in their care with dignity and 
compassion regardless of the challenges 
they face. We offer our thanks to you for 
whatever role you played in continuing to 
support us. We sincerely appreciate your 
ongoing interest and support!

Gratefully,

Mark M Murray				  
President / CEO
Center for Hospice Care/Hospice Foundation/ 
Milton Adult Day Services/Global Partners in Care	
			 

Mary Newbold
2020 Volunteer Board Chair 
Center for Hospice Care	   
 

Wendell Walsh
2020 Volunteer Board Chair 
Hospice Foundation/Global Partners in Care	
  

To Elkhart, Fulton, Kosciusko, LaGrange, LaPorte, Marshall, 
Porter, St. Joseph, and Starke County Communities:



Summary for 2020
Hospice / Home Health  
Patients by Age

Newborn-22
0.95%

44-64
15.30%

65-85
47.78%

86 & older
34.49%

23-43
1.48%

Total Expenses by Type

Fundraising
1.73%

Program Services
82.60%

Management
& General

15.67%

Hospice / Home Health  
Patients by Diagnosis

Cancer
32.52%

Dementia & Other 
Neurological

15.03%

COPD & Other 
Respiratory

11.01%

Liver & Other 
Digestive

3.90%

Kidney & Other 
Genitourinary

4.49%

Heart Failure  
& Other  

Cardiovascular
26.63%

Other Illnesses
6.41%

Total Revenue vs. Total Expenses
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Results of 2020’s Independent Audit
In accordance with good fiduciary responsibilities, Center for Hospice 
Care (CHC), Hospice Foundation and Global Partners in Care  
engaged Kruggel, Lawton & Company LLC to perform the 2020 audit 
for the purpose of forming an opinion on the consolidated financial 
statements taken as a whole. The auditor’s report has not been issued 
and continues to be in draft form at the time of this writing. This is due 
to the receipt and expenditure of a federal CARES Act COVID-19 grant 
from the U.S. Dept. of Health and Human Services (HHS) received by 
CHC (and most all Medicare providers) in April 2020. A single audit is 
required when greater than $750,000 of federal awards are expended 
during the fiscal year under audit. As of this writing, the federal electronic 
portal for reporting COVID-19 expenses under this grant as required 
by HHS continues to be inoperable.  While we do not anticipate any 
changes to the draft of the consolidated financial statements or the 
unqualified opinion presented within, the 2020 financial audit will 
remain in draft form until such time as the federal HHS electronic portal 
is functional and the related single audit is able to be completed.

The graph to the left represents the combined revenue and 
expenses for Center for Hospice Care, Hospice Foundation 
and Global Partners in Care. It includes investment increases 
for the foundation during 2020. It should be noted that the 
combined 2020 operational revenue outpaced operational 
expenses and the combined entities showed a positive net 
gain from operations alone.

Total Revenue by Type

Medicare
87.02%

Commercial 
Insurance

4.79%

Fundraising
5.77%

Medicaid
1.09%

Home Health
1.33%
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2020 Donors Who Gave $1,000 or More
Suzann M. and David W. Abbott

Anonymous (4)

Jacqueline and Peter Ashley 

Laverne M. Auger

Barnes & Thornburg LLP

Kate & Matt Barrett Charitable Fund

Nancy A. Barrett

Beacon Health System

Austin Beckler

The Benevity Community Impact 
Fund

Patricia Anne Berkey

Bissell Foundation

Richard A. Briggs

Janette Burkhart-Miller

Natalie Bussard

Gary A. Carlile

Carol J. Case

John M. Collins

Tina and Terry Corley

Corson Family Foundation

Kelly M. and Christopher L. Craft

Creative Design Services

Corey and Becky Cressy Charitable 
Fund

The Cressy Foundation

DJ Construction Co. Inc. 

Estate of Louis E. Davidson

Dec-O-Art, Inc.

Sharon A. DeCraene

Jean M. and Richard S. Dennen

James M. Deren

Patrick E. Dittrich

Daniel Dixon

Linda S. and Bipin N. Doshi

Marcus Doshi

Vera Z. Dwyer Charitable Trust

Sharon K. Eberhard

Abigail Eicher

Elkhart General Hospital Inc

Howard R. Engel M.D.

Michelle and Alan Engel

2020 Donors Who Gave $1,000 or More (cont.)
Holly and Nick Farmer

Fidelity Charitable Gift Fund

Ann M. and John C. Firth

Susan and Thomas Fischbach

Deborah D. and John R. Froschauer

Heather and Jeffrey D. Froschauer

Johnna J. and Joseph P. Froschauer

Robert J. Froschauer

Gates Automotive, Inc.

Gates Fund

Geraldine B. Gaydos

Dan and Suzanne George Donor 
Advised Fund

Patricia and Robert Goeller

Goshen Health Foundation Inc

Tami L. Greenawalt

Stacy R. and Dustin M. Grove

Guidance Wealth LLC

Gurley-Leep Automotive Family

Walter H. Halloran, MD

Estate of Patricia Lynn Handshaw

Hildegard and James Andrew 
Hanley

The Harding Family Fund

Ralph M. and Lucille M. Hass Fund

Helman Sechrist Architecture

Catherine and John Hiler

Janet M. and Lawrence Hiler

Lisa and Karl Holderman

Christine D. Hoover

The Horton Family Fund

Ilitch Charities

Ilitch Holdings Inc

Instrumental Machine &  
Development Inc

Brian and Amanda Jamison  
Charitable NE

Kurt Janowsky

Janine A. and Paul F. Janssen

David Jessup

Minge A. and Scott M. Johnson

Stephen C. Johnson

Connie V. and Michael A. Joines

Estate of Jane F. Kanouse

Kash Family Fund NE

James A. Kazmierczak

Joyce Caroline Kevorkian

Patricia and Robert Kill

Thomas F. Klimek

Kimberly Konecny

Philip Krause

Andrew J. and Florence A. Krizman 
Endowment Fund

Helen L. and Michael S. Krizman

Jerry I. Kuhns

Esther Lambright

Deborah Lehman

Leighton-Oare Foundation, Inc.

Diane R. and Raymond M.  
Leliaert, Jr.

Estate of Paulne I. Lewis

Liberty Mutual Insurance

Lyla S. Lockhart

Logan Community Resources Inc

Patricia and Daniel Luck

Karon A. Ludwig

Magnum Venus Products

Colette M. and Matthew C. Magor

Jessica A. and Paul H. Maich

Kathryn A. Majewski

Evelyne Major Fund

Christine A. and Erwin D. Marohn

Amy and David Mauro

Teresa and Robert Meyers

Barbara J. Micetich

Mary and Wilbur E. Miller

Anna M. and Samuel L. Milligan

Edward V. and Margaret A.  
Minczeski Fund

Elizabeth A. Mould

Mary and D. Kelly Moyer

Sarah and Anthony Mudd

Carmi and Christopher Murphy, III

Andy Murray

Mark M Murray

Stephen P. Nani

Network for Good

Roy G. Newland

Noble Metal Inc

Carolyn and R. Allen Nolte

Oliver Ford Lincoln Mercury 

Jean E. Perrin 

Carolyn J. Peterson 

John G. Pfeil

Thomas S. Piekarski

Ernestine M. Raclin

The Radiology Inc. Foundation

REAL Services Inc 

Barbara Resnik

Stacey and Terry J. Rodino

The Rogalski Family Charitable 
Fund

Craig W. Rogers

Ina C. and Irving M. Rosenberg

Brian D. and Carol J. Saine Fund

St Joseph Valley Association of 
Plumbing Heating Cooling  
Contractors

St. Joseph Valley Street Rods

Estate of Mira Dobrila Satori 

Schurz Communications Founda-
tion, Inc. 

Cyndy and Steve Searfoss

Debbie and Randy Sheneman

Nancy K. Shephard

Linda J. and Ralph C. Shive

Angela M. Simeri

Sisters of the Holy Cross

Maria B. and Thomas E. Slager

Peter Slamkowski

Wyatt Smith

Roberta and Tom Spencer

Mary Jane Stanley

Pamela K. Stephenson

Rita and Richard Strefling

Teresa and Christopher J. Taelman 

Richard W. Tarara

Richard W. Trenkner Fund

Truist/Frontstream

University of Notre Dame

Sharon J. Vanderheyden

Vanguard Charitable Endowment 
Program

WNIT Public Television

Anita J. and Robert A. Wade 

Martin E. Wagner

Dena and Michael Wargo

Wcisel Charitable Fund

Suzanne M. and Troy A. Weirick

Ron Wiseman

Dawn M. and Mark E. Wobbe

2020 CHC/HF Board of Directors
CHAIR	 Mary Newbold*
VICE CHAIR	 Jennifer Ewing, RN, MSN, NP-C, AOCNP*
SECRETARY	 Jennifer Houin*
TREASURER	 Mark Wobbe*
IMMEDIATE PAST CHAIR	 Wendell Walsh* 
	 Roland W. Chamblee, Jr.; Ann M. Firth; Jesse Hsieh, MD;  
	 Kurt Janowsky; Andy Murray; Suzanne Weirick
HOSPICE FOUNDATION	 Amy Kuhar Mauro* 
IMMEDIATE PAST CHAIR	
	 * Denotes Board Members who also serve on the Hospice Foundation  
	 and Global Partners in Care Boards

Current Agency Leadership
ADMINISTRATIVE TEAM	 Mark M Murray, President/CEO, Center for Hospice Care, Hospice Foundation,  
	      Global Partners in Care
	 Karl Holderman, Vice President/CFO, Center for Hospice Care, Hospice Foundation,  
	      Global Partners in Care
	 Mike Wargo, Vice President/COO, Hospice Foundation, Global Partners in Care
	 Craig Harrell, Director of Marketing and Access, Center for Hospice Care
	 Lance Mayberry, MBA, Vice President/COO, Center for Hospice Care
	 Angie Fox, RN, BSN, CHPN, Director of Nursing, Center for Hospice Care
MEDICAL TEAM	 Karissa Misner, DO, MPT, ABPMR: Board Certified Physiatrist,  
	      Medical Director/Chief Medical Officer
	 Joel Cohen, MD, ABR: Board Certified in Radiation Oncology, Hospice Physician
	 Matt Misner, DO, AOBP: Board Certified in Pediatrics, Hospice Physician
	 Cathie Bennett, DNP, ACHPN, FNP-BC, Nurse Practitioner
	 Katherine M. Eash, RN, NP-C, Nurse Practitioner
	 Stephanie Ufkin, MSN, NP-C, Nurse Practitioner
	 Gayle Waldenmaier, ACNP-BC, ACHPN, Nurse Practitioner



Milton Adult Day Services
922 East Colfax Avenue
South Bend, IN 46617

Center for Palliative Care
211 North Cedar Street
Mishawaka, IN 46545

1-800-HOSPICE

MiltonADS.org
GlobalPartnersInCare.org

CFHCare.org
FoundationForHospice.org

Medical Staff Offices
Mishawaka

501 Comfort Place
Mishawaka, IN 46545

Ernestine M. Raclin House Inpatient Unit

Plymouth
112 South Center Street

Plymouth, IN 46563

Elkhart
22579 Old US 20 East

Elkhart, IN 46516
Esther's House Inpatient Unit

La Porte
309 West Johnson Road, Suite A

La Porte, IN 46350

Serving Elkhart, Fulton, Kosciusko, LaGrange, LaPorte, Marshall, Porter,  
St. Joseph and Starke Counties in northern Indiana

Corporate Headquarters, Administration, Hospice Foundation, Life Transition Center,  
Global Partners in Care, Center for Education & Advance Care Planning and Honoring Choices® Indiana – North Central

501 Comfort Place
Mishawaka, IN 46545


