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To the St Joseph, Marshall, Elkhart, Fulton, Starke,
LaPorte, Kosciusko and LaGrange County Communities:

2014 will be remembered as a year of milestones
in patient care for Center for Hospice Care (CHQC). It
was the first year CHC cared for more than 2,000
patients in a single calendar year and more than
400 patients on a single day. At 2,123 patients cared
for, CHC achieved a 7% annual increase

in the number of patients served for the second
consecutive year. CHC continues to rank in the
top 4-5% of the more than 5,500 hospice programs
operating in the U.S. Since our first patient was
admitted in January of 1980, we have cared for
28,570 patients on an annually added basis. Half
of all the patients served by CHC in its history
were seen in the just the last eight years and one
in five during the last three years alone. Today,
with 222 professional staff and over 500 devoted
community volunteers, we believe there is no
other local organization more proficient or more
experienced at providing high quality, patient and
family-centered care at the end of life.

With the unprecedented growth in our patient
census, any reasonable person could rationally
expect potential clinical staffing issues, probable
issues of not being able to meet patient / family
needs, a possible need for corners to be cut and
rules bent, and the real risk that patient care could
suffer. This would not be the case at CHC and we
have the validated third-party verification to prove
it. During five days in October two public health
nurse surveyors from the Indiana State Department
of Health inspected CHC for continued Indiana
hospice state licensure and federal recertification
for participation in the Medicare Hospice Benefit
program. They did this by looking for anything
out of regulatory compliance along with any patient
care problems. Scrutinizing all offices, both Hospice
Houses, making patient visits in residential and
nursing home settings, reviewing clinical records,
examining policies, and interviewing staff, no
stone was left unturned in their diligent effort to
find something wrong. After a very long week,

the Exit Interview was brief. The surveyors stated
there really wasn't a reason for the meeting because
they had nothing to talk about. CHC received a
finding of No Deficiencies and a “perfect survey.”

CHC received the St. Joseph County Chamber of
Commerce’s 2014 Economic Impact Award at the
chamber’s annual “Salute to Business” luncheon.
The Economic Impact Award recognizes a company’s
strategic vision and its sustainable capital investment
in the St. Joseph County economy. CHC was
selected for this award primarily due to the Phase |
development of our Mishawaka Campus along
the St. Joseph River. Recent previous winners of
this award include Allied Physicians of Michiana,
Michiana Hematology-Oncology, and Saint
Joseph Regional Medical Center.

Our new Agreement with Mayo Clinic to provide
clinical education in Hospice and Palliative Medicine
was realized in March when our first Fellow completed
training with CHC. Across the nation, Mayo has only
two Fellows in Hospice and Palliative Medicine.
One went to their owned facility in Arizona and
the other came to CHC. We are proud to say,
“When Mayo Clinic wants their physician Fellows
trained in hospice and palliative medicine, they
send them to CHC in Mishawaka, IN.”

On November 1, “SC 43350 — Introduction to
Hospice and Palliative Care” was presented in the
Jordan Hall of Science at the University of Notre Dame
for the third time. A record 125 undergraduate
students were in attendance. This one-credit
pass/fail course is held all day on a Saturday and
is designed to provide pre-professional students
with an introductory understanding of palliative and
hospice care. CHC administrators, physicians, nurses,
social workers, spiritual care staff, and bereavement
counselors comprise the faculty for the course
along with one non-CHC employed oncologist.

Medicare hospice regulations require that volunteers
participate in direct patient care and hospice

programming. This must be recorded, a dollar
amount applied, and reported as a savings to the
hospice on an annual basis. In 2014 volunteer hours
increased 3% and totaled 17,864. Savings to CHC
through volunteer efforts totaled $423,816 — up
5% from 2013. Traveling throughout our eight
county service area to patient homes, nursing
homes and other extended care facilities, CHC
volunteers drove 46,594 miles -- a 9% increase from
2013. CHC is grateful for our hospice volunteers!

For Hospice Foundation in 2014, cash gifts were up
35% from the prior year and totaled $1,605,646. The
2014 value of CHC charity care, write-offs, adjustments,
community services, and other CHC support, etc.
was up 27% from 2013 and totaled $1,612,828.
CHC thanks all of our generous donors who help
us keep our 34-year promise of never turning away
any eligible hospice patient for lack of insurance
or an ability to pay for their care.

As always, we thank you for your role in supporting
CHC and its mission during 2014. Together, we
continue to Improve the Quality of Living in

our communities.

Gratefully,

M
Mark M Murray

President / CEO
Center for Hospice Care / Hospice Foundation

Corey Cressy
Volunteer Board Chair
Center for Hospice Care
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Terry Rodino
Volunteer Board Chair
Hospice Foundation

Our Mission

To improve the quality of living

Our Core Values

To be the premiere hospice and palliative care

Compassion, Dignity, Innovation, Integrity,
Quality, Service, Stewardship

organization for all end-of-life issues
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Financial Summary for 2014
Center for Hospice Care and Hospice Foundation Combined
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The graph to the left represents the combined revenue and
expenses for both Center for Hospice Care and Hospice
Foundation. It includes investment gains during 2014.

It should be noted that the combined 2014 operational
revenue outpaced operational expenses and the combined
entities showed a positive net gain from operations alone.

Results of 2014's Independent Audit

CHC and the Hospice Foundation engaged David Culp &
Co. LLP to perform the 2014 annual audit for the purpose of
forming an opinion on the consolidated financial statements
taken as a whole. The 2014 Report of Independent Auditors
states, “The consolidating information has been subject to the
auditing procedures applied in the audit of the consolidated
financial statements and, in our opinion, is fairly stated in

all material respects in relation to the consolidated financial

statements taken as a whole.”

DAVID CULP & CO. LLP

Certified Public Accountants




2014 Board of Directors

CHAIR

CHAIR-ELECT
TREASURER

SECRETARY

IMMEDIATE PAST CHAIR

2014 Agency

ADMINISTRATIVE TEAM

PHYSICIAN TEAM

1st Source Bank

1st Source Foundation

Mr. John S. Abernethy
Ancon Construction Co., Inc.
Angels in Red 42266

Mr. and Mrs. Robert W. Annis, Jr
Anonymous

Mrs. Laverne M. Auger

Dr. and Mrs. David L. Bankoff
Barnes & Thornburg, LLP

Mr. and Mrs. LeRoy C. Barritt
Mr. and Mrs. Chris J. Bauters

Beacon Cardiothoracic Surgery
Group

Beacon Health System

Mr. Roy L. Beck

Mr. and Mrs. Jeffery A. Bickel

Mr. and Mrs. Christopher M. Blad
Mr. and Mrs. Thomas J. Borger, Sr
Mr. Chris Bradford

Mrs. Mary Ann Butts

Corey Cressy
Amy Kuhar Mauro
Wendell Walsh
Julie Englert
Terry Rodino

Becky Bankoff Asleson, Francis Ellert,
Michael Method, MD, Anna Milligan,

Sue Morgan, Carmi Murphy, Mary Newbold,

Tim Portolese Carol Walker, Tim Yoder

Leadership

Mark M Murray, President/CEO
David A. Haley, Vice President/COO

Mike Wargo, Vice President/COO, Hospice Foundation

Karl Holderman, CFO

Donna Tieman, RN, BA, CHPN, Director of Nursing
Amy Tribbett, Director of Marketing and Access

Gregory C. Gifford, MD, JD, ABEM: Board Certified in Emergency Medicine/

Hospice and Palliative Medicine, Medical Director/Chief Medical Officer
Jon B. Kubley, MD, ABFM: Board Certified in Family Medicine/

Hospice and Palliative Medicine, Medical Director
Amberly Burger, MD, ABIM: Board Certified in Internal Medicine/

Hospice and Palliative Medicine, Medical Director

2014 Donors Who Gave $S1,000 or More

Carleton, Inc.
Mrs. Carol J. Case

Chamber of Commerce of
St. Joseph County

Mr. and Mrs. Jack M. Champaigne

Dr. Vinod Chauhan and
Dr. Ruta Gandhi

Club 15

Community Foundation of
St. Joseph County

Corson Family Foundation
Mr. and Mrs. Corey D. Cressy
The Cressy Foundation
Crowe Horwath, LLP

Mr. Arthur J. Decio
Dec-O-Art, Inc.

Mrs. Judith A. DeFries

Bill Deputy Foundation

Mr. and Mrs. Peter J. Deputy
Mr. and Mrs. Robert J. Deputy
Estate of Arthur R. Deranek
Ms. Tarin L. DeVitto

DJ Construction Co.

Mr. and Mrs. Daniel J. Dugan

Mrs. Claire Duggan-White

Mr. and Mrs. Matthew E. Edmonds

Elkhart County Community
Foundation

Agnes M. Fowler Trust

Dr. and Mrs. Michael A. Englert
Ms. Kathy R. Erwin

Faegre, Baker & Daniels

Mr. and Mrs. William C. Fenech
Mr. Jim R. Finneran

Susan and Tom Fischbach
Estate of Olga Fister

Flexco Products, Inc.

Mr. Trevor Foley

Estate of Ellen Nadine Fox

Mr. and Mrs. Robert E. Gaff

Dr. and Mrs. Rodney F. Ganey
Garatoni Family Foundation

Gates Automotive, Inc. Employee
Giving Program

Gates Toyota, Inc.

Mary J. Gibson

Anonymous

Give with Liberty

Ms. Julie N. Goldman

Mr. and Mrs. Gene A. Good

Mr. Chad Gradowski

Ms. Tami L. Greenawalt

Mr. and Mrs. James C. Gunn
Anonymous

Gurley-Leep Automotive Group
Hacienda Mexican Restaurants
Estate of Norma L. Hafner

Mr. and Mrs. Jerry Hammes

Mr. and Mrs. Michael J. Hammes
Ralph M. and Lucille M. Hass Fund
Helman Sechrist Architecture

Mr. and Mrs. Hale S. Henderson, Jr
Mr. and Mrs. C. E. Hiler, Jr

Mr. and Mrs. John P. Hiler

Mrs. Margaret F. Hiler

2014 Donors Who Gave $S1,000 or More

Robert J. Hiler Family Foundation
Mr. Frank A. Hoffman

Mr. and Mrs. Karl E. Holderman
Mr. and Mrs. Kenneth E. Holderman

Holy Cross Village at Notre
Dame, Inc.

Mr. Brian Horton

The Horton Group/Cassady, Neeser
& Brasseur

Dr. and Mrs. Thomas A. Hughes
Indiana Michigan Power

Indiana Trust & Investment
Management Co.

ndiana University South Bend
InServ Environmental Services
Interlogic Outsourcing, Inc.
Irions Foundation, Inc.

Mr. Stephen C. Johnson

Mr. and Mrs. Michael A. Joines
Mr. Edward M. Jordanich

Kash Family Fund

Mr. James A. Kazmierczak

Mr. and Mrs. James E. Keller
Kessler Schneider & Co

Mr. and Mrs. Robert Kill

Mr. and Mrs. Donald T. Kindt
Koontz Lake Association, Inc.
Mr. and Mrs. Michael S. Krizman
Dr. and Mrs. Jon B. Kubley

Mr. and Mrs. Hubert J. Kuzmich
Ladue Curran & Kuehn, LLC
Lake City Bank

Mr. Brett E. LaMont

LaSalle Grill

Mr. and Mrs. Mark W. Leblang
Mr. and Mrs. Michael R. Leep, Sr
Leighton-Oare Foundation, Inc.
Mrs. Jill A. Lester

Mr. John H. Lloyd, Il

Mrs. Barbara C. Lobdell

Mrs. Lyla S. Lockhart

Logan Community Resources

Anonymous

Lukenbill & Lukenbill, LLP
Mrs. Claire Louise Luther
Ms. Kellie Lyons

Lyons Industries, Inc.

Ms. Christine Madlem

Ms. Mary Ann Mahoney
Jessica and Paul Maich
Evelyne Major Fund

James L. Mankowski

Mr. and Mrs. Erwin D. Marohn
Mr. and Mrs. Rex Martin

Mr. and Mrs. David A. Mauro
Mr. James W. McCann
McCormick & Company, Inc.
Estate of Marilyn McGrane

Memorial Hospital and Health
Systems

Michiana Hematology-
Oncology, PC

Mrs. Orpha M. Miller
Mrs. Susan E. Miller
Dr. and Mrs. Samuel L. Milligan

Edward V. and Margaret A.
Minczeski Fund

Mr. and Mrs. James H. Monserez

Ms. Suzanne M. Morgan

Mr. and Mrs. Kelly Moyer

The MTM Group, LLC

Mr. and Mrs. Christopher J.
Murphy, Il

Mr. Mark M Murray

NAIFA of North Central Indiana

Mr. Stephen P. Nani

Mr. and Mrs. J. Thad Naquin

Mrs. Mary E. Naquin

Network for Good

Mr. and Mrs. Philip A. Newbold

Newmark Grubb Cressy & Everett

NIBCO, Inc.

Niles Haunted House Scream Park

Notre Dame Federal Credit Union

Office Interiors, Inc.

Ms. Patty O'Hara

Ms. Kimberly Ottavi
Anonymous

Mr. John G. Pfeil

Mr. Timothy C. Portolese
Michael J. Probst

Mr. and Mrs. William F. Probst
Quality Dining, Inc.

Mr. Daniel Raab

Mrs. Ernestine Raclin

The Radiology Inc. Foundation
Mrs. Linda S. Rakow
Recycled/New Pallets

Ms. Barbara Resnik

Estate of G. Ernest Rightly
Estate of Patricia Roberts

Mr. and Mrs. Terry J. Rodino
Mr. Craig W. Rogers

Mr. and Mrs. Patrick J. Ruszkowski
Mr. and Mrs. Tim Scheu
Schindler, Olson & Currey

Mr. and Mrs. James C. Schrock
Mr. and Mrs. Steven Searfoss
Shamrock Development, Inc.
Mr. and Mrs. Randy Sheneman
Dr. and Mrs. William D. Shephard
Mr. and Mrs. Ralph C. Shive
Estate of Kurt Simon

Estate of Glenn V. Smallwood
Mrs. Lisa Smith-Eck

South Bend Medical Foundation
South Bend Sod Busters, Inc.
Roberta and Thomas Spencer

The Foundation of Saint Joseph
Regional Medical Center

St. Joe Valley Street Rods

St. Pius X Church

Mr. and Mrs. William P. Stanley
Steel Warehouse Company, Inc.

Ms. Pamela K. Stephenson

Ms. Shirley Stevens

Mrs. Isabel A. Stickley

Strefling Foundation, Inc.
Studebaker National Museum, Inc.

Ms. Cynthia L. Harris and Mr. Craig
D. Sullivan

Dr. Gary M. Sunada

Taper Lock Credit Union

Dr. Richard W. Tarara

Teachers Credit Union

The Tire Rack

Dr. and Mrs. James W. Tieman
Timucuan Asset Management, Inc.
TK Steel, Inc.

Estate of Marjorie Fern Treesh
Truist

Mr. and Mrs. Malcolm J. Tuesley, Jr
Tuesley Hall Konopa, LLP

United Way of Central Maryland
United Way of Elkhart County, Inc.

University of Notre Dame - Public
Affairs and Communication

Mr. and Mrs. Thomas F. Veldman
Mrs. Wilma Veldman

Mr. Martin E. Wagner

Mr. and Mrs. Wendell W. Walsh
Mr. and Mrs. Michael J. Wargo
Estate of Helen M. Waterson
Welch Packaging Group, Inc.
Mr. and Mrs. Jeffrey M. Wells
Mrs. Dorothy Wiekamp

Estate of Johanna Wiendels
Mrs. Cheryl Wilson

Estate of Clarence Witsken
Women's Care Center

Mrs. Nancy K. Wuthrich

Mr. and Mrs. Christopher J. Wynne
Mr. Tony Xouris

Mr. and Mrs. Timothy T. Yoder
Mr. Nelson C. Zimmer

Estate of Robert D. Zimmerman



Center for
Hospice Care

1-800-HOSPICE

111 Sunnybrook Court 112 South Center Street 22579 Old US 20 East
South Bend, IN 46637 Plymouth, IN 46563 Elkhart, IN 46516

Administration, Hospice Foundation
& Life Transition Center

501 Comfort Place
Mishawaka, IN 46545

Serving Elkhart, Fulton, Kosciusko, LaGrange, LaPorte, Marshall, St. Joseph
and Starke Counties in northern Indiana

Center for | m HOSD|Ce
Hospice Care \ Foundation

choices to make the most of life

CFHCare.org foundationforhospice.org



